Beating the summer heat by sharing some
“Cool” customer ideas for Dynamics GP!
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Even if you are not a bicycle enthusiast, you MIGHT
have heard that Lance Armstrong decided to race
again this year in the Tour de’ France and while he
personally came in 3rd place, his TEAM came in 1st
and his teammate, Alberto Contador won the event!
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Team Astana wins!

one key ingredient to success it to share your own
experiences and learn from one another, whether it = A\
is from their mistakes, or their ideas and inventions!

So, we’ve asked a few of our Portland area clients - —
to share their ‘significant discoveries’ and ‘big 3 team riders finishing in the

plans’ for the summer ~ in the hopes of enlightening top 6 spots of the Tour De
L France, is a strong team!
and inspiring some of you!

Teams Ideas

Northwest Energy Efficiency Alliance, a non-profit entity
accelerating the sustained market adoption of energy-
efficient products, implemented FRx Forecaster last year
; = to help with their budgeting. This year they’re expanding
o T2 RN SR Forecaster & saving more time in distribution, re-entry,
and error checking by giving access directly to forecaster
to more departments/personnel.
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Marketron, specializing in radio and television software
products, has also expanded their FRx software reach by
utilizing FRx Webport which many customers may not
Mar ketr OIl realize they already own. This now provides users access
Broadcast Solutlons ¢, ¢ ancial reports via an intranet site to be able to
quickly and easily drilldown and analyze the results!

Pacific Courier Services, providing same-day courier
services throughout the Northwest, wanted to track their

h collection notes and efforts without purchasing another
i PCS“‘ Dynamics GP Module. They used GP’s Extender module

——

pacime covninn suuvices, e L0 add specialized note fields and can now print those
Trteariin gm Helaa notes and comments whenever necessary. Extender can
be used to add fields & windows to existing GP modules!

Port of St. Helens creates jobs, improves financial return,
and diversifies regional economy for the Columbia River’s
Deep Water Port. They recently switched to using Borek
as their Microsoft Dynamics GP partner and have used our
services for FRx report construction, a server upgrade,
and developing SRS reports for other databases on their
financial server.

Volunteers of America Oregon is a social service provider
that is expanding services to meet the growing & changing
needs of the community. They recently began using

. Borek’s services and training for Microsoft Dynamics GP.
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. They are now budgeting for additional training in Human
(}f America Resources, Smartlist usage, and additional general training
OREGON to fully take advantage of the modules they already own.
We have already provided some of the “Borek Customer
Tips & Tricks” we covered in our customer webinars.
Their favorite, page 9 ~ using Smartlist for searches.

We will continue to spotlight our customers and share some of the recent tips they’ve
discovered with our entire customer base. If you want to share a trick you’ve learned
~ or want to comment on any of the ones above ~ just click here!

Borek is blogging, get a subscription to the goods!

We understand that is seems like everyone and their mother has their
own blog these days, but Abra Gilman, a Borek Senior Consultant,
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interesting shortcuts for items like Outlook, Excel and Word. You can
either make a point of checking the link every so often, or subscribe
to an RSS subscription, which will let you know when a new post has
been made.

This is a good way to get a SHORT message that could help you save TIME with your
daily processing! Instead of searching our website for Customer Tips, or sifting through
Customersource, just subscribe to the blog and get notified when a new entry is
posted, ~ or know to come visit when you’ve got time! The next 5 customers who
subscribe to Abra’s blog will get a Borek mug and notepad!

Here are a couple of “Tips” we felt were worthwhile to post on Abra’s customer blog:
Using Shortcuts for Menu options in GP 9/10

There are many “How To Documents” available out on YOUR Microsoft Dynamics GP
Customer website, Customersource. One of these documents, recently updated, is
“Using Keyboard Shortcuts in Dynamics GP”. Read the highlight below, or go to the
full version of the article by clicking the document name above.
To access a menu and window using shortcut keys, press ALT & the underlined
letter of the menu. Then to select a command, press ALT and the underlined
letter of the command. I.E. To open the Account Detailed Inquiry Window for
General Ledger you could go through the menus selecting Inquiry > Financial >
Detail Inquiry OR you can just hit “ALT I, F, D”.

Copy Document Layouts using Notepad, not Report Writer

Did you know you can duplicate a report layout in Report Writer by making a
package of the original report through Tools > Customize > Customization
Maintenance; modifying the name in lines 1 and 2 through Notepad; and then
re-importing the package as a new report layout? Go to our full BLOG Entry
“Copy Invoice/Report Layouts in Notepad” to see more details!

Microsoft GP:Latest Service Packs/Revisions

(click on links to go to individual product download pages)
Please contact us for notes prior to installing.

Microsoft Dynamics GP 10.0 Srvc Pack 3 and patches to version 10.00.1328
*NOTE: Reports and Forms dictionaries must be updated, have backup of them prior!

FRx 6.7 Srvc Pack 10 - up to version 6.7.10343 (must load sp9 prior to 10)

Payroll Tax Update: Round 7 includes North Dakota, Hawaii, Round 6 included
changes to Colorado, Georgia and Louisiana. Round 4 was Federal, EIC, Cobra, I-9.
(Microsoft Dyn GP menu > Maint > U.S. Payroll Updates > Check for Tax Updates)

Microsoft Dynamics GP 9.0 Srvc Pack 4— 9.00.0371

Microsoft Dynamics GP 8.0 Srvc Pack 5—8.00g73

Forecaster 6.7 Srvc Pack 10 —6.7.1012 (March 7, 2007)

Forecaster 7.0 Srvc Pack 3—7.0.1613.13 (April 22,2009)

|1 Microsoft MICROSOFT CUSTOMER PROMOTIONS

AL Dynamics GP100
Microsoft

Here are the current existing customer promotions available from Microsoft. Request
product and promotion information from us if you are interested in a demo, pricing
or more.

# GP Extender Price Change: Currently GP Extender is $825 for GP Standard and
$1750 for Profession or BRL customers. However, this price will be increased to
$2450 in September 2009. So, consider this purchase now to take advantage of the
ability to add windows, lookups, notes, and functionality to your system.

#A Buy 2 modules, Get 1 @ 50% off Purchase Additional GP Modules and get 50% off the
lowest cost module. Good through December 2009.

# Transition to Business Ready Licensing from GP Professional or GP Standard. If you
purchased your system prior to 2007, you may be able to obtain numerous additional
modules for a fraction of their list price if you move to “BRL”!

We are not put on this Earth to see through each
other, but to see each other through. ~ Anonymous

Contact Borek Business Solutions at News@BorekBusinessSolutions.com or 541-678-8148
Update Subscription to Borek Customer News | Remove from Borek Distribution List
Contact Borek Help Desk: Support@BorekBusinessSolutions.com or 888-295-6120 & option 2.
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